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Notification: Change of Statement EPP Terms and Conditions
Dear Citibank Credit Card Member,

In order to continue providing the highest standards of service to you, we would like to notify a
change to statement EPP terms and conditions change which will take effective since 27t Feb
2019.

We will change Article 5 Paragraph 2 in Terms and Conditions of the Statement Equal Payment

Plan Terms and Conditions,
Current

“The primary cardholder of Citibank Credit Card may apply for the SEPP via the Citibank Credit Card 24-

hour Customer Service Hotline, Citibank online banking, or any other channels permitted by Citibank.”
After change

“The primary cardholder of Citibank Credit Card may apply for the SEPP via the Citibank Credit Card
Customer Service Hotline, Citibank online banking, or any other channels permitted by Citibank. If the
cardholder applies SEPP via third party platform cooperated with Citibank, it indicates that cardholder

authorizes Citibank to disclose his/her installment relevant information to the third party platform.”

Note-Please do not hesitate to call Citi Phone at 400-821-1880 or 800-830-1880 (for land lines
within mainland China). If you are overseas please call (+86)-(21)-3896-9500 (credit card

customers).

X If there is any discrepancy between the “Chinese version notification” and the “English

version notification”, the “Chinese version” shall prevail.

Citibank (China) Co.,Ltd.

30-Jan, 2019



