
 

花旗信用卡账单分期申请细则调整通知 

 

尊敬的花旗信用卡持卡人: 

 

          为了向您提供更好的服务， 我行将于 2019 年 2 月 27 日对花旗信用卡人民币卡账单分期申

请细则进行调整。 

         

账单分期的第 5 条第 2）款由原来的 

 

         “花旗银行信用卡主卡持卡人可通过花旗银行信用卡 24 小时客服热线、登录花旗网上银行

或其他我行允许的渠道申请分期付款。” 

 

调整为 

 

         “花旗银行信用卡主卡持卡人可通过花旗银行信用卡客服热线、登录花旗网上银行或其他我

行允许的渠道申请分期付款。 如持卡人通过我行与第三方平台的合作渠道申请分期付款的，即表

明持卡人授权我行将其账单分期业务的相关信息披露给该第三方平台。” 

 

            如您对上述调整有任何意见与建议， 请拨打花旗服务热线 400-821-1880 或 800-830-1880 

（限中国大陆固定电话拨打）， 境外请拨打（+ 86）-（21）-3896-9500 （花旗信用卡客户），感

谢您的支持与关注。 

                                                                                                                                       

 

 

 

 

                                                                                                                                     花旗银行（中国）有限公司 

                                                                                                                                              2019 年 1 月 30 日 



Notification: Change of Statement EPP Terms and Conditions 

Dear Citibank Credit Card Member, 

In order to continue providing the highest standards of service to you, we would like to notify a 

change to statement EPP terms and conditions change which will take effective since 27th Feb 

2019. 

 

We will change Article 5 Paragraph 2 in Terms and Conditions of the Statement Equal Payment 

Plan Terms and Conditions,  

Current 

“The primary cardholder of Citibank Credit Card may apply for the SEPP via the Citibank Credit Card 24-

hour Customer Service Hotline, Citibank online banking, or any other channels permitted by Citibank.” 

After change 

“The primary cardholder of Citibank Credit Card may apply for the SEPP via the Citibank Credit Card 

Customer Service Hotline, Citibank online banking, or any other channels permitted by Citibank. If the 

cardholder applies SEPP via third party platform cooperated with Citibank, it indicates that cardholder 

authorizes Citibank to disclose his/her installment relevant information to the third party platform.” 

 

Note-Please do not hesitate to call Citi Phone at 400-821-1880 or 800-830-1880 (for land lines 

within mainland China). If you are overseas please call (+86)-(21)-3896-9500 (credit card 

customers). 

 

※ If there is any discrepancy between the “Chinese version notification” and the “English 

version notification”, the “Chinese version” shall prevail.                                                                                                                      

 

Citibank (China) Co.,Ltd. 

                                                                                                                                     30-Jan, 2019 


