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Citibank Telephone Banking System Maintenance Announcement

Our telephone banking will perform system maintenance from 0:00 to 1:00 Beijing time on March 23, 2024 and

from 0:00 to 1:00 Beijing time on March 24, 2024. The following hotline numbers will be temporarily out of service.

Citibank 24-Hour Service Hotline

95038

400-821-1880

400-821-0393

400-921-6888

800-830-1880 (For land lines within mainland China)
(+86)-(21)-3896-9500 (From Overseas)

(+86)-(20)-3880-1267 (From Overseas)

Citibank Private Client Service Hotline
400-877-8888

800-830-8880 (For land lines within mainland China)
(+86)-(21)-3896-9501 (From Overseas)

(+86)-(20)-3880-6530 (From Overseas)

You can use Citibank Website or Citibank Mobile APP for your business, or call us for assistance beyond

maintenance period, sorry for any inconvenience caused.

Citibank (China) Co., Ltd.

March, 2024



